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Chad Crandell is the President and co-founder of Capital Hotel Management (CHM), a leading hotel investment and asset management firm, providing a decade of excellence and innovation in delivering strategies for optimizing hotel value and investment returns. Crandell actively oversees hotel investments collectively valued at more than $5.0 billion, representing a wide-range of clients and investment partners, including pension funds, lending institutions, public agencies and private equity investment firms. Managed investments include urban landmark properties, destination resorts and convention center headquarter hotels with a total of more than 13,000 rooms. CHM is an SEC-registered investment advisor, Qualified Professional Asset Manager (QPAM) and to date, has represented hotel investor interests and evaluated transactions totaling more than $16 billion.
For more than 25 years, Crandell has dedicated his career to the hospitality industry, previously acting as a co-founder and Principal of Hospitality Consulting Inc. and later Managing Director of Horwath Landauer. Prior, Crandell held numerous positions in operations and development with InterContinental Hotels, Chalet Suisse International and Koala Inns of America. 

In June 2010, Crandell, in partnership with Ken Wilson (CEO of CHM), joined forces with industry veteran, Roger Clark (formerly of HEI) to form CHM Partners to acquire hotels primarily as a co-investor with other equity partners. CHM Partners represents a unique investment platform by which hotels will be acquired and supported through the firm’s decade of experience and success in enhancing value through asset management. CHM Partners plans to acquire both full-service and select-service hotels in urban and resorts markets.   

Crandell is a 1983 graduate of Cornell University, Ithaca, NY, where he earned a bachelor’s degree in hotel administration. He serves as an active member and past President of hospitality Asset Managers Association (HAMA) and is an advocate of issues related to hotel ownership, investment and asset management. Mr. Crandell is a member of the International Society of Hospitality Consultants (ISHC), Cornell Real Estate Council, Editorial Research Board of Industry Leaders and International Association of Corporate Real Estate Executives. Mr. Crandell is an officer and sits on the Endicott College Board of Trustees and holds a Counselors of Real Estate (CRE) distinction.

